
    The mission of the Senior Community Service 

Employment Program (SCSEP) is to provide job 

training and placement for people with limited 

financial resources who are age 55 or older, and 

to provide employers with trained, motivated 

workers.  

    Hiring older workers brings stability to a work-

place by reducing turnover. This saves money in 

the long run by reducing recruitment and training 

costs. Some employers may even qualify to take 

part in a program that pays the new employeeõs salary during an on-the-job training 

experience.  

    A survey of human resources managers showed òloyalty and dedication to the 

companyó along with òcommitment to doing quality workó as the top qualities of old-

er workers. These qualities serve a business not only through the older workerõs ef-

forts, but by providing an example for other employees to follow. 

    SCSEP is currently making a special appeal to agencies, businesses, and other 

workforce investors to hire older workers. These participants have been training at 

non-profit agencies for several years. Their duties range from receptionists, custodi-

ans, childcare providers, clerks, recreational trainers, radio dispatchers and broad-

casting/advertisement workers. For more information, contact SCSEP Coordinator, 

Ophelia Parks, at the WIA Administrative Office.  

WIA Program Profile: SCSEP 

Summer Youth Work Experience Follow-Up 

   The LWIA-11 Summer Youth Work Experience program operated in all eight coun-

ties in our area was also successful. 100 youth were able to gain valuable insight 

into what it takes to become a successful employee as they worked for private and 

public sector employers. 
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Upcoming WIA Events: 

 

August 23ð Career Specialist Training 

                    Spring Hill, TN 

 

August 29ð WIA Staff Meeting 

                    Central Office 

 

Sept. 3ð Labor Day 

                Agency Closed 

 

Sept. 4-7- TAHRA Annual Meeting 

                  Pigeon Forge 

Ophelia Parks, SCSEP Project. Coordinator , is urging 
employers to hire older workers with specific skills. 



Chester County 

Workforce Investment Act 

269 North Church 

Henderson, TN 38340 

Ph: 731-989-5160 

Roamell Bostick, Career Spec. 

 

Decatur County 

Workforce Investment Act 

20 North Pleasant St. 

Decaturville, TN 38329 

Ph: 731-852-4811 

Brenda Magers, Career Spec. 

 

Hardeman County 

Tennessee Career Center 

602-A Tennessee St. 

Bolivar, TN 38008 

Ph: 731-658-4073 

Jeanette Lockett, Career Spec. 

 

Hardin County 

Tennessee Career Center 

1080 Wayne Rd. 

Savannah, TN 38372 

Ph: 731-925-4169 

Velma Holt, Career Spec. 

 

Haywood County 

Tennessee Career Center 

140 South Wilson 

Brownsville, TN 38012 

Ph: 731-779-0868 

Lillie Boyd, Career Spec. 

 

 

   The inaugural year for the Gang Prevention Summer 

Youth Work Experience program for Madison County, 

the City of Jackson and the Madison County Juvenile 

Court was a tremendous success. The program provid-

ed summer jobs for specially targeted youth ages 15-

18.  

    A recognition banquet for the participants and em-

ployers was held at the Carl Perkins Civic Center. Amy 

Jones, Director of Juvenile Court Services, had this to 

say about the program: òThe Summer Youth Learning 

Experience has made a tremendous difference in the community. The number of 

offenses are dramatically down in Madison County.  The county and court are very 

pleased with this program and both agree funds were well spent.ó  

¶ LWIA 11 was honored to represent Southwest Human Resource Agency at the 

August 7, 2012 TAHRA meeting in Nashville. We were able to highlight the suc-

cesses we have achieved and the improvements we have made in our program 

over the last eighteen months as a òBest Practiceó.   

¶ In our effort to maintain a well-trained and engaged WIA staff and local board, 

we will continue to identify conferences and training sessions that will be the 

beneficial to the success of our program. Several WIA staff will be attending a 

training session at Spring Hill, TN on August 23, 2012. 

Gang Prevention Summer Youth Work Experience Update 

WIA Quick Facts for August 

Success Story of the Month 

    This monthõs success story comes from our      

Henderson County office. Kim Hurley, is a Career 

Specialist there, and was recently thanked by a for-

mer participant for all her hard work. Here is an ex-

cerpt  from a letter that was sent to her: 

 ò I came in around July 13th to take the TABE test 

for iron worker apprentice. I sent you a letter thank-

ing you thené I finally got my interview, and was ac-

cepted into the apprenticeship programé because 

of you and your staff it is now possible for me to finally chase the career I have al-

ways wanted to do. I just wanted to say thank you to you and your staff for taking 

the time to get me on my way to the career of a life time. If I can ever be assistance 

to you or your staff please feel free to let me knowé thanks for your courtesy and 

timeó 
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Kim Hurley, Career Specialist in Henderson 
County. 

City of  Jackson Mayor, Jerry Gist, addresses 
the participants of the program recently 



 

WIA Participates in Various Job Fairs Across the Region 

Veteranõs Benefit Fair at Jackson State 

Congressman Fincherõs Job Fair at Jackson State 
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Henderson County 

Tennessee Career Center 

67 West Church St. Ste. A 

Lexington, TN 38351 

Ph: 731-968-0276 

Bettina Webb, Career Spec. 

Kim Hurley, Career Spec. 

 

Madison County 

Tennessee Career Center 

362 Carriage House Dr. 

Jackson, TN 38305 

Ph: 731-668-2040 

Brenda Fowler, Career Spec. 

Diana Bernard, Career Spec. 

Laura Daniel, Career Spec. 

Harvey Buchanan, Res. Rm. 

Mgr. 

Jennifer Rivers-Parker, Rec. 

 

McNairy County 

Workforce Investment Act 

157 South Y Square 

Selmer, TN 38375 

Ph: 731-645-7264 

Fedtricia Barnes, Career Spec. 

 

WIA Administrative Offices 

P.O. Box 264 

1527 White Avenue 

Henderson, TN 38340 

Ph: 731-989-0533 

800-572-5782 

Jimmy Bell, WIA Director 

 

 


